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Modules include:

Personnel

Absence Management
Attendance

Access Control

Asset Management
Job Costing

Cost Centre Analysis
Fire Alarm Roll Call
Assembly Point
Reports

Employee Self Service

and The Web Client
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INTRODUCTION

North East Time Recorders is recognised as one of the UK’s leading suppliers of workforce
management solutions.

The Infinity brand is synonymous with reliability, functionality and innovation.

We employ a full-time, UK based team, that has been developing workforce management
hardware and software for over 50 years. We can install systems efficiently, train your
staff and provide unrivalled support. We also value customer feedback to assist in the

development of our products.

Whether your organisation is a large multi-site operation or a workshop with only a few staff,
we believe that our product is the correct choice for you.
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PERSONNEL

People make businesses and organisations successful. Managing those people’s information assists in achieving this success.

Fitting then, at the heart of each Infinity system is Infinity personnel.

Infinity personnel provides an effective way of managing all your personnel data. It allows you to store, update and view personnel information, with full auditing,
in a secure environment based on company defined permissions. Infinity personnel keeps all of your information in one place. From copies of driving licenses to
previous employer references, from blood type to bank account details - Infinity personnel stores the data centrally making it available for viewing and reporting
when required.

The key is having all your information in one easily accessible place. Everything from contact details to medical reviews, vehicle information to yearly apprais-
als — Infinity provides a truly effective solution. Infinity personnel integrates with the agenda to provide reminders of important events ranging from birthdays to
certification renewal.

Persammel Employment’ - {Amend) X
Personnel - x - _—mnmmmmm
Jeference: | Office manager <@  Datect commencement |19/10/2008 = | change employment status to |Newly Added #|
Employee 1D First riame: |Lauren Last name: |Brazier - - :
- = : lob description. M anaging the finance department Probation period (daysk | 2@
= Enentisl Essential [Gensial v ————— -
e — . an Prabation end dste |08/11/2006 | change emplopment status to | Employse -
Payrok @13212 | Melice given date [15/10/2015 =] change emplapment stalus to |Employes -
Integration ID: e s . —=
P —_ > i [ Hesig el 2o 30‘?
T [ oy " é* Q i BT Date o temmination [1871172015_» | change employment status to |Leaver b |
Secuiy pin I A \ s Datecflatpaol [/ =] change emploment sistus to | =]
Blometic data Finger 0 = Finger Print Registraion Uizard & - i | « el
Other Semve faweode.  (NLL v Remove Probation Penod from To-Do List
Dake saned it [Ta/it/a00e =] Byess. 11 monthlel Zdeyls] | I Remove Dats of Temination from ToDa List
Badge activation:  [Mon D4 Aug 2014 =] (0300 fa [ThutdSep 2017 ~| 2300 B e R F ot

< Annual sala of £45,000 plus company car |
E1L-4
k-1
51 BrployeeSall Aevkie: Period schedule: | 06.00-14.00% 07.30-16.00 = week whalion |1 -l
+ Vehide Teminalpoicy | Fingerscan %
¥ Health e =
- Nl Email policy: [NoEmails -1 ® —
# Working Time poliey: | M anufacturing and Froduction gl
Cast cente [defaul) [[rendance] =®
Flesitime closing balance et or £ *| Amount:
i 3 | r | .
- et | Doee || P | Rl | P | own | iGws ] | ok |
W | 4 JRecod 2of 85 M jm— — —




pessonnel - x Pessonnel Right to Wtk - (New) x
Employee ID First rame: (BT Last name: |Brazer -] [Offical Govemmen Links
@ weww 0ovuicheck-iob-appiicant-niaht to-work
@ wwwao e
Addiess. |JFIELOHOUSE ROAD
[rocHBALE
LANCASHIRE
Datechlnitislcheck:  [Mon 05 0ct 2015 _~
Fostcads: [OL12040 (o] Date o follow up check: [ThuDEDeL2016 v | [ Remove fiam ToDo List
Hore and pager (01706 658 222
number i Status: | Allowed to work - approved @
[
SMS rumber (temational fermat requited for SMS servicss) All checks performed No issues found
E-mal addiess:  (suppon Q
Nest of in contact
name, telephane o
- ®
4 Working Time Regulatians
add | E@ | Deme | Find. | Bewesn | Preview. | oow. | oese |
1 | 4 [Recod Zof 85 a _ Concel | ok |

In short, Infinity personnel sets the standard for integrated H.R.

e Take staff ID photos through the personnel module using any webcam.
e Store employment details including training, disciplinary and qualifications gained.

e Use the personnel wizard to quickly set up new employees, ensuring that all the required
information has been added correctly.

e The pro-active To-do list lets you know when qualifications, review dates etc. are about to expire.

e User defined fields allow you to hold unlimited amounts of information specific to your company
that is not included in the other personnel modules.

e Scan documents such as driving license and passport and store within the employees record.
e Print staff ID badges through the personnel module directly to your ID badge printer.

e (Connection to the asset management module enables the recording of PPE, mobile phones and
IT technology.

New features include:
e |mproved menu layout
e Document scanning
e Enhanced employment history records
e Training matrix
Personnel - X
Employes D: First name: [F01 Lastrame: [Brager -
i [Mis =@
Midderams: |
Date of binth @n@ﬁéﬁ] 32 years. 1 monthis]. & dapls)
Z:t\;hlw :’M:\s: = =@
Eiwic oige [Wihie Brih —_— =g
Relgon:  [Chusten =@
Natioraliy: ~ [Bish - =@
4dd |  Edt | Deete | Find. | Refesh | Prewew. | Copp. | Cese |
M | 4 |Record 2 of 85 bH




ABSENCE MANAGEMENT

Tracking holiday entitlement, managing holiday schedules and monitoring absenteeism are the three essential factors that make
up Infinity absence management.

It is now possible to create absence entitlement policies that define the number of days holiday based on years service from any date. You can specify the amount

of time that may be carried forward from one year to the next and even award entitlement credits for additional holidays. All absence management amendments
must be approved and finalised for secure auditing.

What would happen if all the fork-lift drivers were on holiday at the same time? Or the first aiders? or the staff qualified to complete key tasks in the workplace?
Infinity absence management enables line managers to view holiday plans before authorising an absence booking. Infinity also keeps track of the types of
absenteeism in the workplace as well as monitoring the holidays taken and days booked in advanced.

Employes D: 15 First name: Geoige Last rame: ‘wileos 00
(= Dtian Mot beence calear ol islys pprcved absences isrcs Rason ey, e Comprehensive absence and holiday booking screens ensure that the
I January 2015 Febiuay 2015 Maich 2015 Apil 2015 . . .
e R R I T E TN S EEETE required information has been entered correctly.
3 L3 i 1 i 2 a 5
R o :E 3 B T 8 2 5 & B v 38 .i_;;'s g,n f2 . .
OB W W B W W 4 W B O oW B e ¥ oW oA ® 4 e @ g W odE B gt ow v ° Compatlble W|th Bradford Factor methodology
W 2 A 2 2 W B *® a & ELEE- - - 15 i 15 B e M = @ 2 @ B} s 26
% # B @ W @ PO O I ST s ou s own s o (8 s s oW . L . . . . . . .
o o e Detailed statistical information is available while booking absences, this
| May 2015 June Z015 July 20015 August 2015 . .
W O P ¥ E S B @ TGP O A @A WToT N MTEERS S will allow you to keep good staffing levels and ensure that employees
- N I @ v 5 ois et s cannot take more than their yearly entitlement.
D . . R . . . w s o ok w o owmow R w
' M ool e e Infinity automatically renews each person’s absence entitlements every
T —— T —— s — year, taking into account any days carried forward from the previous
[ s w v r e s m e w s e s s maowrors s omoroworos o absence year and can even award additional time due to a person’s
v i K e .@?-'Hm Y B AW L EF ¥ RAE Y WO years service.
== @ owom s ow ow s ou s omoa o w - e (Create absence entitlement policies with special rules for new starters
) and long serving employees.
End.. Befresh Erewiew... Close

M| 4 Recod 100t 65

e Enhanced tactical absence analysis.




Aheence Booking - (Amend)

Emplopes [D: 15028 First name:  Lauren Last name: Hunl
N~ R I S—

sinpiegs |5 dnst st st

| = options (Essettal . Jhomavon |
Ealber | furmakior General information « Entitlement -
HE::;”'_ '_D e Absence categany? | _‘,' {optianal] = 4 Absence Penod: Thu 07 Jan 2016 - Thu31 Dec 2015
II":EI'»'IE-»'\‘ b keri ;I:l—lﬂ" "——d-- 1 3 Entitlement, 20,00
- |
i sence fo be taken? | Holiday (paid]. 7| Taken: 12,00 (50.00%]
Take ahzence from? (Mo 06 Jul 2015 _'_I up to? wied 08 Jul 2015 _'_.1 Planned: 000 [0 00%|
Enti : Statistics: . Femait 11400
Entitlement deduchon: 3 0 [day) “ Bradford Factor
Abzence Penod: Mo 07 Jul 2014 - Mon D6 Jul 2015
Absence restrictions [optional]
Spells 3
Ahzence can only be taken between? and | . Daps 12
b asimum absence duration? OE1E oore 108 g -

Foice absence duration to paid at a specified rate [optional] “ 12 Month Rolling Absence

— = bbserceide? = Abserice Period: Mon 07 Jul 2014 - Mon 06 Jul 2015

Authorization Taken Days: 12 . S Pt e i Wi 2008
Taken Hrz And Min: 0:00 | e [ —————— e
-

Authorized by Admir

B — Holday [pac]
Authorization” | Awaiting decizion ; Seorr—

- Wi bon 03 Feb 2015 - Fi 13 Feb 2015 =

Authorized by ddmin ' ‘
e = ==
wed 06 May 2015 - Fri 08 May 2015 1ot~ S
Authatized by: Adrmin: [P :
Haliday (paid) [pa— -t

ton 30 Mar 2015 - Thu 02 apr 2015 oo %

Akpidsis s ALl - e

BANK HOLIDAY ] Froosoio na 8

Tue 05 May 2015 - Tue 05 Map 2015 procetrm: 1

Authatized by Admin P

- Tactical Absences -
Cind Diobesh Dievow. Diose.

gres

The absence management information panel can be customised to the clients exact requirements.




ATTENDANCE

Increasing your company’s productivity starts with one important factor — the improvement of your employee’s time keeping.
The right people in the right place at the right time will guarantee ‘smooth running’ with maximum efficiency — a goal that every

company should strive to achieve.

- . . Planner —— x
Infinity attendance provides you with the tools to . -
hedul h kf hould b d Disply rangels} & Seiect
SIESelilis LNt JOLIT o orcg shou € an bl L oo Do wed, 07 et 2015 T, (18 Dt 2016 Fu, D3 Ot 2015 :
how long they should be working. It allows you 12 £30-1630 Admin £30:1530 Adin 830-1630 Admin 8301630 Admin 3]
. s ¢ 8 M0 ; HLI. 51 [P} 08.00-1430 [P] 0B.00-1430 [P} 08.00-1430 [P] 0B.00-1430 (v}
to plan for each department within the company, oM EE TR IR D e Tk s U8 033 Pk andiat

selecting employees with the relevant tasks for the Z 2: j; z iz : n [F] Night Shift Basic 20.... | {P] Nlght Shift Basic 20.... [P]'NIghtSh'rftEasic 20... Night Shift Basic 20.00-0..
7.00-1630 produchon 7.00-1630 produchion 7.00-1630 production 7.00-1630 producharn
jOb in hand. 7.00-1630 production 7.00-1630 production 7.00-1630 production 7.00-1630 praductian
[P] 06001430 [P O.00-1430 |P) 05.00-1430
‘ar Tue Wed Thu Fri Sat Sun [P] 05.00-1430 [P] 05.00-1430 [P] O: 00-1430
1 K i [P] 06.00-1430 '[F] 0E.00-1430 [P] 05.00-1430 [F] 06.00-1430

An increasing number of businesses are choosing
flexitime, rotational shifts and annualised hours

as their preferred working method. Infinity can 2oz o o® o2 ow o 0 [F] DE.00-1430 [F]05.00-1430 [F]06.00-1430

. . 30 [P]06.00-1430 [F] 06.00-1430 [P]0E.00-1430 [P] 06.00-1430

cope with any type of work pattern and overtime B i b e 400 {pias ok ottt

calculation using its unique script engine. Not all Vior Tag ed Thu Fii Sat Sun (P} 0€.00-1.430 ] ga (FiBE AN T a i
X . V% 3 & 3 8§ [P] Mgkt Shift Basic 20... | [P]Might Shift Basic 20....  [P]Mlght Shift Basie 20, Night Shift Bazic 20.00-0..

systems are designed to our high standard. TS R (P08 001430 [P106 001430 [P]06.00-1430 [P 05 001430
s o ke Ny [P]Night Shitt Basic 20.... | [P] Night Shift Basic 20...  [P]MIght Shift Basic 20 Night Shilt Basic 20.00-0..

3 33 53 24 35 2 9T [P] 06.00-1430 [P]06.00-1430 [P] 0E.00-1430

North East Time Recorders have spent many years % @ @ | it e Eaiee P

. Lo [P]05.00-1430 [F] DB.00-1430 [F] OE.00-1430 [P] 06.00-1430

developing a sophisticated attendance product 7001630 prochuction; | 7001630 procluction~ 7.00-1630 procustions 7.00-1630 pralucion

. . [P]06.00-1430 [F]06.00-1430 [F] 0B.00-1430 |F] DB.00-1430

that alerts users to several basic, yet important 1P 06.00-1430 [F]06.00-1430 IFL08.00:1430

facts: [P] 0B.00-1430 [P] 0 00-1430 [P] D6.00-1430

’ |P] 06.00-1430 [P]06.00-1430 [F] 05.00-1430

[P] 0E.00-1430 [F] 06.00-1430 [F]06.00-1430 [F] 0E.00-1430

[P]0B.00-1430 [P] OB.00-1430 [F106.00-1430 [P106.00-1430

[F106.00-1430 [F] 0B.00-1430 [P]06.00-1430 [P] OB.00-1430
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= B ¥ 8 %

7

T T T R
ST VA -

g 15 05.00-1430
[F] 06.00-1430
[P] 06.00-1430

06.00-1430
[P106.00-1430
i3 )

06.00-1430
6.15-1430
[P]05.00-1430

06151430
[P] 06.00-1430
[F] DE.00-1430



Daily Schedules = x
Code: Descnptio: |06.00-1430
~ Optians
Scheduletype: | Standard -
— Breaks
frarcard Bresk \Workday schedule: © Mo Yes e s NOT worked day vith an ised b
‘rss. dhar
Core Times ‘Schedule Schema
EraeeTimes b 1 i ter is a outolf EBookings
_Rw;::: e o e e D e <aatlec =il i s il b vk i Sohedle
Stargzrd Eevnomes e, . e e ussd P e hedule
i Schedule start time: {0600
Fere Momrerng s dime: [{EGD % The ’ R "
A Sohedule finish time: [14:30 quide o when the schedule should finish.
Agvarceo i
ivshger  beees it time:  CE qmpiqnq}thcsdmed-h;:g:m iz used 12 56t an smount of core hours that
Nozey ¢
- ===~ Absence targel ine. ol v B 4
<= Unallocated thieshold: 53_ snmmmmm.agmmum-mm«m&»mmm
thresholds the day il be marked 35 an unauthorised:
- Latest pussible fiish time: (0200 - The s e s Sy
m;musmpamu
aid Edt | Desle | Fnd | Reliesh | Prvien. | Com. | Clee |

1| 4 Reemd20f13

(L]

Toder ‘w01 Descipton: |06.00-14.00 ' 07 30-16.00
~ Options ]
Gararal Fiotation start day: | Sunday -
Ra;un-ni;rmg Fiotstion weeks: 1
Fay Fariot
m‘:m: |Contubute | Planned/Altemative | Standard/Flexitime
e [ Standard
e Standaid
[+ Stardard
e Standard
T Standard
| B I Standard
07.30-16:30 (] Standard
1 Thursday FG Standard
I 2 Standard
B e 3 S
1 [ Standard
z S
sdd | Edt | Delets | Find. | Beesh | Preview. |[ Comy. |  Doss |
| 4 [Resad5ai 7

LA K}

ALttendanee Adjustments

Emplayes 1D 15

Mor Tue Wed Thu Fri Sat Sun

[ E S

ol o 2w
L w ® 20
a2 2 27

@ Apsence Reason Kev..

Last name: Wilook

1 Mon 07/09/2015
1Tue  DBASIEDIS
1'wied  08/08/2M5
1The 107037205
1Fi 11/08/2015

06.00-1430
I 001430
JE.00-1430
06.00-1430
DEO0-1430

RN

0555143512 A 00
05561430 (2) &00
05:5514,30 12 200
05:56-14:32 [2) 1 g00
05:5614:30 (2 800
020 73

frd. | Befesh | Prewew. | Close

i | 4 [Recoid 1001 85

t9-7550

office ESS terminal
supporting biometric/
proximity/keypad options

PH

Histone Datz Loekdewn 4

Overview

Histaric: data lockdown is used prevent users amending attendance and absence
data once payroll haz be ran

What does this screen do?

This screen lets pou spesify an up ta date finclusive) that data will be protected
fram amendments. This lockdown covers any pay periods that end before
[inclusive] the protection date. This lockdown can be ovenidden with a passwerd
[leave blank ta allow no overide].

Settings

Lockdown data?  © Mo * Yes
Protect data up to? Wm'ﬁmmyﬂ
Dvertids password: e

Dv@'r'riﬂa canfirmation: 1axmemem

11




ACCESS CONTROL

Infinity access control brings you indispensable security, protecting that which is most important - your people and your property.

Simple to use but extremely effective, Infinity access is now installed in a multitude of companies across the UK. Designed to integrate seamlessly with Infinity
personnel ensures that when a contractor completes a job or when an individual leaves employment, they will not be able to access your building.

Infinity access can be used to control doors, barriers and gates. Our team of access control specialists will carry out the install in a quick and efficient manner
with the minimum amount of disruption to your workplace.

12

t9-0390

weatherproof biometric
reader

supporting biometric/
proximity/

keypad options

Pt

t9-1010 access
control terminal

Example Vehicle barrier

t9-0240 ID Badge
weatherproof

proximity reader

Example
turnstile

t9-0530
door furniture

Example office door



Descrption: 1Business Hours Access Only

Description: |Office Hours

Frarn To Type From To Type

Time zane 01- 0600 (1900 | Mon-Thu =~ Freezone 01: {0300 N700  |MonThu =]

Time zone 02: [05:00 1500 |Friday | Freezone 02 (0300 [17:00  |Friday x|

Time zone 03 [D&00 (1200 |Sat-Gun R Free 2one 03 | I | S |

Time zane 04: | | | _Z_I Free zone D4: | - |: 1 ,:l

Time zone 05; | | | | Fiee zone 05; | : | | S |

Time zone 0F: | - | | _Z_I Free zone DB | - |: | S |

Time zone OF; I : | | :_I Free zone 07 | |: 1 ;|

Time zane 08: | | ] :J Fiee zone 08 | F J -

Time zone 09: | | ] ;'J Fiee zone 03 | : I J :j

Time zone 10: | & | ] :.J Free zone 100 | It J Lj

ddd | Edt | Delete | Find. Fefiesh | Preview. |  Close | Add |  Edt | Delete | Find. Behesh | Freview. |

14 | 4 [Record 16 of 15 L MHecord'l af 1 LJ’_l
Full auditing is available.
Management information: i B |

Realtime Access Activity

° What tlme people |eft the Slte rather than the tlme they flnlshed Work Diraga colurnn headet here to.group by that calurn,
nd Badae

e \Who has attempted to access the site outside permitted hours : s ) G2 ploEl
27/08/2014 091334 Unas—sig_ned [0] [Diir ajar ACCED:
274082014 091528 Mathar Bevendge [5267.. Feadsr 1 access granted  access
SeCUI’ity guard features: 27/08/2014 03.18:43 Mathan Beveridge [5267... Reader] access granted  access
27/08/2014091813  Unassighed [0] [oor forced access
° Keep traCk Of your employees Wlth real tlme monitoring. 2?#08#2014.99:15:23 NathanBever?dgg[52E?... Head?ﬂéccessgranted access
27/08/2M4.0313:43  Mathah Beveridge [5267... Reader1access granted  access
. . . . . 270082014 091317 Unassigned [0] Do forced ACCETS
e Alert feature on your agenda will notify you immediately of failed entry attempts, 7002014030426 Nathan Beverdos [5267., Reader] scosss gianted  actess
doors that are ajar and doors that have been forced. 27/08/2014 080423 Nathan Beveridge [5267... Aeadsr T accessianted  access
27/08/2014 09.04:04 Mathan Bevendge [5267... Feader 1 antipass fail acoess
e Keep an archive of all door activity for future reference. BN, el Baveoe iih | Hesd Aecas mane - meies

e Quickly disable lost and stolen badges.

e Finally, for companies requiring a higher level of security, remember that the
access control supports the Infinity fingerprint reader technology.
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ASSET MANAGEMENT

The Infinity asset management module allows you to keep track of ‘things of value’ to your company. These things may be as
diverse as work boots, laptops, mobile phones and fork-lift trucks!

New in Infinity is the asset management module. Designed initially to provide a method of keeping track of personal protection equipment, the module rapidly
expanded to include other items including mobile phones and IT equipment. The module is not just limited to personal items. It has been developed to include
tangible assets such as company vehicles, fork-lift trucks and even items such as boilers and air-conditioning units. The module allows you to store maintenance
records and even asset disposal information.

Personnel Protection Equipment (PPE)

Atibeagmet - i The Infinity asset management module
Desonption: |miaea e o) . . .
pon | _ includes a section for staff PPE. It is now
Fefashies e e e possible to record the type of equipment
Status: | Deploped e . .
i e = y issued to each employee along with
[ =@ . ;
Bthases gt oo e Eompary 3 e ’ key information such as date of issue,
P.0: number, |NE.36534 . Date: (2141072015 x| Amount: | ‘2000_vj "Hﬁ size, COSt, supplier and expiration date.
Purchiase warranty: | 36 Manths [on sits] ot @
e e et Managers can see an overview of PPE
Asset tag 155987 Serial number. :FNTEHB??S Issued us|ng a neW dashboard and If an
lssuied date [05/10/2016 |  Refesh date: [05/10/2016 =] Replaced date: [D5A0/2015 v | Expiy date: [09/10/2017 = employee ShOU|d Ieave a ||St Of ‘assetsy
Replace ieason. | !
i ] to be returned is available through a new
o _ option within the personnel module.
Essential information: |Each employes must have a protective helmet to work in the factony.
Other system asset types include:
e Mobile phone
¢ |T equipment

¢ \/ehicles
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Asset 'Service Agreement’ - (Amend) X

petats |
fgementype: [ =@

Agresment status [0 support =@

Perind covered  [Tus03Feb 2015 | to [Sun07 |

A

Suppler: [Toyota Forkit Lig e
PO number 150203707 Purchase date; [T3/02/2015 =] Purchase amount Zenm <]

tontanﬁiﬂ hbyota F’Wﬂu{i

. IMRML,@iu‘@gm';sm& =)
Contact (2): |
Telephone: |
Email. [ Q
Motes:

LCancel

An exciting new hardware product which utilises the asset
management module is the t9-0300 (weatherproof asset
controller reader), and the 19-1710 (asset controller).

These items can be connected to any piece of machinery
and will not allow the machinery to be used until the
operator has proved who they are through the biometric
or proximity card reader feature. Infinity will then check to
see if the operator has the correct, valid qualifications to
use the machinery and only then will the asset controller
enable the machine to start.

Ascet Management

Asvettag: | Serial number: [v_v 098/ME-2

Desciption: [EETREMETERE
= Options
el Reference: [l Thichs 1@
i Status [Deployedt e
| Pysical nspectioniSarvice L [Fead Ofice. =@
s Bensa sislas Puchsse supsler: [Topors Forin Lid =2
| otutiats ° N -
| hesio PO ber  [150203701 Date: [0E0272015 <] Amourt 2200 ]
Puchsse wararty: T2 Morits for o] =®
Purchase tems  [Paid nful =@

lveddse  [03/0202075 =] Pefieshaste: [T

1‘

.[77

=] Ewipdae 77 2]

Rplace reasers. |

bdd | B | Delee | End. | Behesh | Preven. | Com.

| s |

W | 4 [Rocord 1 oF1

t9-0300 weatherproof asset controller reader

19-1710 asset controller
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JOB GOSTING

Monitoring costs on the shop floor has been made simpler with Infinity’s integrated job costing module.

Not only does Infinity allow costing by job, but it also gives you the flexibility of costing by department, individual employee and specific operation. By using the
performance comparison reports, you can check on the effectiveness of your employees and highlight areas for improvement. Logging job details couldn’t be
easier. An employee simply presses the clearly marked ‘job start’ or ‘job stop’ function buttons on the data collection terminal and follows a series of simple on
screen requests such as ‘Job code’, or ‘Operation code’. The touch-screen keypad may be used although an increasing number of businesses chose to use
barcode scanners for increased efficiency.

lobs

Description; !Dining Chair tModel 55492

Code; F1 235 [iob code to be entered at terminal]

:i@

Status iln progress L1
Customer: | Thee Furmniture Company
Praduct: !Dlnlng Chair

_'J S @ ouartty|

Planned start; 121072015 v | Actusl start: 1271072015 »|  Target completion: [1310/2005 =] Delvery: [15/10/2015 = |

Buantity

Operation Target

|t cost Total cost Cluarity

To select 3 photo use right

The data collected by the terminal is passed directly to the
Infinity software making it instantly available for reports and
enquiries. With clearidentification for each job and operation,
Infinity lets you drill down to the exact layer of information
you need, making it easy to compare performance and
address areas where productivity can be improved.

The Infinity terminals run bespoke scripts designed
specifically around your business needs, ensuring that the
solution provided is perfect for you.

Job Costing Adjustment - O X

Chair Leg Shaping i) 500 0:30 125.00
Chair Seat 28 F.00 0:25 175.00 12
Back Rest Fitting 25 B.00 0: 400 150.000 1z
Chair Assembly 25 6,00 0:50 150.00 12
Motes
Add | Edit | Delete Fiefresh ] Preview. .

. ALTAF (9] Dining Chair Model 5.
1zA10/2015 07.3016.30 Brazier, Lauren [7) 08:00-18:30  Dining Chair Model 55 Back Rest Fiting 12 Ne 9912 10.30‘

1210/2015  7.00-1630 production FINAMN_PETER (1] 12:00-20:00  Dirung Char Model 55 . Chair Assembly 12 Na 000 800
1241042015 06.00-1430 ‘wilcow, George (15] 0300-17.00 Dining Chait Model 55... Chair Seat 12 Mo 7662 800

I | 4 HFlecord1 aof 2

16




timeware® Report Viewer - [lob Details] = o X Operations

- Target time:
Dining Chair Model 55492 (1235)

¥ JobInformation

0:30 [labaur anly]

[operation code to be entered t terminal] it ;ﬂz‘;ﬁhmu e i

lick on the bow

Pl ] ¢ oz ~ =
&2 T H 8 @ -] BusinessObjects Desciption: \l:hair Leg Shaping
Preview |
~ —_—
Code {3876
Kﬁ';lzill;me"ce 2016 (NOt for Resale) @ Target cost: 5.000° [labour only]

Custamer:  The Fumiture Company
Prodict  Dining Chair
Quentity: 2
St InProgress
Ceated:  Wed 14 October 2015 09:32
Strled: e 14 October 2015 09:32 Holes
Updafed:  Wed 14 October 2015 09:53
Completed: -

« Job Operations

) B i T )

| Ghar Leg Shepmg 500 260,00 &:00 |
Char Seat P! 00 0:25 5400 500 |
| Back Rest Fitsng 1 £500 0:4 =0 &:00
| chair fssembly 1 500 050 200 1000
| Product: £283.00 2200 |
| ok £3456.00  3aso0|

add | Edit

|

Delste Find. |  Befiesh Preview.. Close |

<

H | 4 [Fecord 3ofd

Supported barcode types (external hand held scanner) include:

e |nterleaved 2 of 5
e EAN-13

e Code 2 of 5

e Code 93

e Code 11

e Code 128

012345665

C ode 9 3

151/1’4 I?W ) @ B

Eosm 080D @
) = o -%E

‘@

t9-5020
weatherproof industrial terminal

supporting biometric/proximity/keypad options

timeware® Report Viewer - [Job Details (Barcode 128)] =

Yo T2 =% M =]

[l ]
Preview |

Busifemsofects &I

Demo Licence 2016 (Not for Resale)
Job Details (Barcode 128)

Dining Chair Model 55492 (2)

4 Job Tnformation
o The Fumitre Company

b Quantity: 2

Quetemer:

Nl

235

+ b Operations
e | I —

Ghar Leg Shapng 12 |
| LT
| 7 |
}m v Seat iz |

|
| |
[P ng 2 |
| T
I T |
|G sl n |
| LT —
\ Ll ‘
ke e e e e e e e e

» Note-Nodala

|
|
\ 19-7550

office ESS terminal
supporting biometric/
proximity/keypad options
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COST CENTRE ANALYSIS

Different rates of pay for different processes are no problem for Infinity new cost centre analysis module.

Do your employees have different rates of pay depending on the cost centre they are working in? If so, Infinity’s cost centre analysis module and enhanced
remuneration feature are now available to identify the amount of time, and the labour cost, of the work.

Specifying the cost centre can be achieved in a number of ways: some companies choose to install separate terminals in each cost centre whilst other companies
require that the employee selects the correct cost centre from a list on the terminal screen. An Infinity specialist will help the customer to identify the preferred
method and will then produce a specification for the development team, enabling suitable scripts to be produced, providing a solution that fits the clients exact

requirements.

Personnel = X
Employee I First name: |Lauren Last name: |Brazier ..
= Essential F ssential (General
: Errresy To select a photo use right
Fodds ST - mouse olick on the boi
Payroll Py 18212 4 —
Integration ID
ra Barrinzdaruics e (s
- Known s [racier, Lawen . 5
= sil=
Tral Qualificatiors Secuily. g _{ f
ue Biometric data Finger @ Finger Arint Registration Wizara & A
Other =
Dale statedwih [
iy g =] 8yess, 11 manthis), 25 daylsl
Badgsactvaion:  |Mon 04 Aug 2014 =] (0300 to |Thu14Sep 2017 _v| [2300
Current employment:  Dffics manager -]
Enplopmert stahus | Emplopes ~®
s:l?;ma eniiement (1 o Je0
Het: —
|+ mpoyee sef sence Peiod schedule: | 06.00-14.00% 07, 306,00 - @ Week otation: |1 -
| Vehicle Temminal policy: [Fingerscan ~®
4 Health — -
1% aowet Email policy | Mo Emals - &
| # Working Time Regulations Remuneration policy, |Manufacturing and Production ~®
Cost certe (defaul |[Bltencance] =]
Flesitime closing balance setore | / / | Amount
L Edi Delete | Fnd. | Befresh | Freview. Copy.. | Clese
14 | 4 [Record 20f 85 L

18

Remunarstion Policy N 2 %

Descriptiony  Marnufactuning and Production

Rate 07

Rate 08 Rate 09 Rate 10 Rate-11

L #1083 £11.69 #1622

add Edt g | fee | B ] Bewl, e Llose
4 | 4 [Recaid 1ol (]



Select Cost Centre:

Bar Area

Front of house
Kitchen
Restaurant

Selecting a cost centre 19-7550
"o office ESS terminal

supporting biometric/
proximity/keypad options

Cost Tentre Adpstrent

Employes ol Lost Lentre 1 Cost
\wiilcox, George [15] 07:00 - 1500 Manufactunng Mo Basic 804 a0y
1 Tus 061052015  06.00-1430 ‘wilcos, Gearge [15] O06:00-1415  Production Mo Basic 35.54 8:15




FIRE ALARM ROLL GALL / ASSEMBLY POINT

Did you know that your fire monitoring system can be connected directly to Infinity to produce an accurate roll-call report in the
event of an emergency?

An increasing number of safety-conscious businesses have introduced this simple feature to ensure the health and safety of their employees.

The way this feature works is very simple: the roll-call facility within Infinity gathers information from different sources — from attendance terminals, from access
terminals, from assembly points and from the ESS. This information is processed constantly to ensure that the roll-call list is kept permanently up-todate. Using
this roll-call list allows Infinity to produce roll-call reports on demand as required.

In the event of the company fire alarm being activated,
the Infinity alarm monitor will instantly instruct the
software to:

1. Automatically send a roll-call report, either to a
network printer or to a number of preset email
addresses.

2. Unlock a selected group of access controlled
doors in the area.

The fire alarm roll call service will continue to monitor
alarm signals and will never require resetting. If you
have chosen to automatically unlock any access
controlled doors, they will require re-locking using a
simple function available through a Manager’s agenda
slider bar — ensuring the doors never remain locked in
the event of a fire! company fire alarm 19-1610 roll call report

==

system fire monitor terminal sent to iphone




Designed to compliment the fire alarm monitor, assembly point terminals can provide an effective
method of recording who has safely vacated the building in the event of a fire.

By positioning weatherproof readers in external safe-zones, staff simply present their id badge or
finger to prove that they have reached the safe area. The attendance display panel (ADP), will instantly
list the staff in the safe zones with a real-time update providing an accurate view of staff remaining
outside these area. Alternatively, assembly point terminals can be used to prove that an individual
has reached a particular area, for example: someone has arrived for work, is in the building for roll
call purposes, but has not yet ‘booked’ for attendance.

The t19-1510 assembly point terminals support up to 15,000 employees, providing an accurate solution
for even the largest companies.

=

roll call report
sent to iphone

t9-0390
weatherproof biometric

reader
supporting biometric/
proximity/
keypad options

t9-0240
weatherproof
proximity reader
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ADP (atTenance DispLAY PANEL)

Do you need to quickly find out whether members of staff have left the building?

Who’s in, who’s out?
Utilise Infinity real-time, roll-call engine to identify departmental manager’s attendance status by
quickly viewing the Infinity ADP feature.

If you need a real-time, on-screen reference of who is in work and when they arrived, look no further
than the enhanced ADP feature.

ADP (Attendance Display Panel)

Now an integral part of Infinity and utilising it’s tried & tested roll-call technology, the ADP provides S Hicks
Managers with a fast and efficient method of confirming exactly which employees are currently on-
site. We've also added a ‘return-to-work’ indicator that can be used as a message reminder when a
selected individual books back in.

Single and multi-site support

The Infinity ADP can run on both local and remote networks. This means that the booking made by
someone in Newcastle can be seen in real-time by a receptionist, (on a centralised system), in a
completely different part of the country.

| N Drake |
S Hicks
————
R Greene _
m——
—_—
=
-—
S

Old style manual attendance
display panel suitable for small,
single office environment.
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Infinity’s scalable automated attendance display panel
suitable for any size of business with any number of

employees at multiple locations around the world.

I
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REPORTS, EXPORTS & CUSTOMISATION

The ability to provide each client with a unique, customisable solution makes the Infinity workforce management system the
obvious choice.

Infinity’s major strength is its customisation ability -there are no other products in the same market sector that offer
such a high level of personalisation.

Superb reports & graphs available through
Business Objects and Excel...

The Infinity export module provides an easy way to pass raw Infinity data to an external application such as Microsoft SAP BusinessObjects

The Infinity report module provides over 160 clear and concise user editable reports, forms and graphs as standard. " @
Excel for further data mining or to simply develop an ad-hoc report.

Infinity customisation points appear throughout the package and along with the Infinity SmartBooking® technology
provide the development team the facility to create unique solutions. For further information about Infinity customisation,
please contact the North East time Recorders team to arrange an appointment.

& Do rat show hidden reports and folders - Reports and Folders '.j Do nit show hidden exports and folders =1
100 Shiow hidder reports and folders Daily Tatals (Shart]

Report Templates Accessible Reports Export Templates Accessible Exports

| Show hidden expaits and foldeis

| Reports and Folders (277 tempiates) jzz gz:::t e Exports and Folders (19 templates) :”rz‘i“;ag‘ E:Z\;::;s
| S ey Pesiod Hours Abssrice Report i Job Costing (AN Fislds
[’ iﬁce? il Fioll Call by Zeme [ Eiel Absence (Al Fields)
B endance =
Weskly Hours Wiorked Staridare (41 Data Sheets) e
Weekly Hours (First and Last Swips) - Persornel
‘Weekly Clock Card User Definable Fislds
‘Weekly Clock Card (First and Last Swipe) Training Records
Total Daily Hours Over Date °——— ———y Tetminal Po!\c.y Listings
Summary of Hours Worked b cess———— Personnel Listings
Pay Penod Totals Personnel [A!J Fields]
Pay Penod Totals [Short| Medical Review
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Maost Pecent Booking
Monthly Attendance [Rates 1

1#rchived Hours with Autharisation
1 dirchived Hours uptn 16 Baokings

Job Costing
Cost Centre
‘Bespioke |

First amd Last Booking with T 3;‘&5 dh
Daily Totals (Short 2 i
i g weeklp Hours ‘worked
Dally Rate 01 to 03 g

Pay Period Totals [Shor]
ki Daily Totals [Short]
Bookings [$hoit Seross 3 Em Atalieyd {2 Fields)
Archrved Hows (s

Access Control

Absence
Absence Entitlement (Al Fields)
Abzence (Al Fields]
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LONE WORKER

Infinity Premium provides an extremely effective method of tracking lone workers by utilising GPS based ‘Bubbletracker’

technology.

Information collected by the lone worker module
enables managers to see exactly where someone is,
and precisely when they started work.

Location tracking

Bubbletracker technology is the size of a matchbox
and can be carried by an individual or fitted directly
to their vehicle. Utilising 3G and GPS technology, the
Bubbletracker device reports its exact global position
to a cloud-based server every five minutes, providing
an extremely accurate map of the route taken on
any particular day. Infinity regularly accesses the
Bubbletracker server to download this information and
integrates it within its own SQL database.

The lone worker feature within Infinity enables a manager
to check an individual’s exact location without the need to
contact the person. Start times, routes taken and arrival
times are now visible from within the Infinity application.
A great new management feature is the ability to view
multiple staff positions on the screen at one time, allowing
a manager to easily decide which individual is closest to
a location, say in the event of a sales or maintenance
call.
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Remote attendance bookings

What makes the lone worker feature even more exciting is the facility for individuals to ‘book remotely’. Now for the first time, staff that are not
physically present at the location of the attendance terminals can easily clock in and out by using a button on the bubble tracker device. When
pressed, a vibrate alert informs the individual that they have ‘booked’ and within seconds the attendance record is created within Infinity. What
makes this record slightly different is that it also carries a ‘location stamp’ enables managers to see the individuals exact location for that booking
time. With both a low-cost initial purchase price for the Bubbletracker device and an extremely competitive yearly ‘airtime’ rental charge, the
Infinity lone worker module with bubble tracker is sure to provide an affordable solution for businesses looking for effective ways of tracking

drivers, sales staff and maintenance crews.

Attendance Adjustment Bookings, =dit in progress. - u X

Erployes (D 7 First name: Davs Lagt hame: Wbt 2]

Date selected: Tue 01 Sep 2015

Actual Bookings After Calculafion
Ciate Time

Tue 01/03/2015 0800 Pai

. 1230 Pai

1230

1300

1300 Pai

1430 Pai

From T ] ToDae T Time
[T ~ | Tus 01/09/2015 1430

[ IEmployiee has manually ended this schedule,
Flemove from adiustment anomaly it

Slat | Amtint




T0 DO LIST & DASHBOARDS

Two slick methods of presenting key company data in customisable formats.

No more searching for important information. The To-do list and Dashboard features gather important data and present it in an easy to read format. Both Standard
To-do lists and dashboards are provided with the system and are assigned to users at the point of installation. Both can be customised and may be designed to
contain both Infinity and non-Infinity system information.

it e fsnces tacdore bty

A
oo
[=1=]
Dashboard - [General Dashbasr] - o x :
4 B | S
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LN [1@
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e
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= 5] 5] =]
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System
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1=dab Type Summary
\—Gender Demographics
= Ethniotty Summary
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Job Casting
Cost Centie
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Dashboard - [General Dashboard]

Dashboard

@ Employees Mizzing From Daily Schedule

<none planned:

|nght Shift Basic 20.00-06 TOMAS BODOR
| Might Shift Basic 20.00-0E. RAFAL CHALAICZAK
|nght Shift Basic 20.00-06.00 VER FRATRIC

<hone plarneds

<none planned:

iNI_ght Shift Basic 20.00-06.00 ZLATKO FRATRIC
|nght Shift Basic 20.00-06.00  ALTAF HUSSAIN

<none planned:

<none planned:

Night Shit Basic 20.00-0.00 ROBINDER PARSAD
INight Shif Basic Z000-06.00 TOMAS SAKAC

<none plarned:

<none planned:

|Might Shift Basic 20.00-06.00  GURPREET SIMGH
|nght Shift Basic 20.00-06.00 ROBERT WERKDWSE]

<tone planneds

<none planned:

07510102708

[Data refreshed: 08 October 2015 & 10:53

Refresh interval: 1 minutes

Parsannal

Absence Management

A

Absence Statisfics

Dashboard - [General Dashbosrd]

% Gender Demographics

mrﬂﬂﬂ HWFLHLHH [, 11

Uinder 1676 10 20 2110 25 2610 30 21 1035 3610 40 41 10 45 46 10.50 51 to' 55 5610 60 61 ta 65 Over 65

<
Data refreshed: 0B October 2015 @ 10:68

Fefieshinterval 24 hours

Total
Make
Female
Unspecified

60
54
5
e

File View Tables SertandFilter Wizards Advenced Hardware Help

% Online Infarmation

7} Himeware® Community, Istest news and major d 1t about your product

% GMT Standard Time
oHemlr\del that on *Sur 25/10/2015 02:00 the time will change to "Sun 25/10/2015 07:000

% System Health

([} tireware® hardware may require updating du to infarmatian which has been madified [4 tems remaining)

% Fire Alarm Monitor Alert
‘Manchester Fire Alaim Fanef input ON at "1 45pm on Tue 05 October 2015'

% Paprall
1)) ekl Pay' pavrall was last rn ot 11:10am n Mon 21 September 2015' by fisa

% Absence Management

{81 Dutstanding absences that tequre a refum o work nterviess

3 Attendance Adjustments
# [35] Outstanding missed bookings that requie attention
# [319] Dutstanding unauthorissd abssnces that require attention

¥ Birthdaps
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- m] X
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>
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PAYROLL LINK

Infinity includes an authorised, integrated multi-company payroll link option that eliminates the need for third
party ’payroll linking software’.

Please note that for companies requiring ‘bespoke’ software links, we are

able to offer a unique development service utilising the Infinity scripting | File View Tables SortandFilter Wisards Advanced Horchware Help
engine. Guick Links
(a2
v
V’ %% Online Information *
Every company has a deadline for running the payroll yet how many R @ Sy it
’[ImeS haS the deadllne had tO be delayed due '[O |Ine-maﬂager8 fal|lﬂg tO "\Ej'h;‘:timeware‘3 hardware may require updating due ta infarmation which has been modified (5 items remaining)
approve Ovel’time? 2% Fire Alarm Monitor Alert
Bersannel
y % Payroll
! = Q:}Weekly Fay' pavioll was last rur at '17:10am on Mon 21 September 2015 by 'lisa'
Dashboards !
.. . ‘ . s _ . . L Reparts | % Absence Management
Infinity includes a ‘payroll reminder’ to-do list item. Set by the Infintiy : | 4l
administrator, this feature provides an hourly countdown reminder of the e
. i = - ¥ Attendance Adjustments
OnCOmIng paer” deadllne! Personal Diary- 27 [380] Outstanding unauthorized absences that iequire attention
Seripts o [11 Dutstanding anomales that require attentior
DOther Frograms Bl soEn et
User To-da List Policy - {Amend) X Hum Lack

Deseription: {Standard Client

Finally, once the Infinity payroll link has passed

=i System Health ~
the hours worked to the company payroll, the i Ao Wi 3 | Iemeitee R
agenda item changes and highlights the date = pamall el fis ]
and time of the successful payroll link. Tine |
i R

W

= Absences
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Developer

Sage Payroll Transfer - [Weekdy Pay]

Include Hange ¥
|

Range:  Previous pay penod -

Range:  Group -

Selection. .

Operator: And -

Fiange: -

Operator: And -
Fiange:

il Exclude Hange ¥

Range

Operator: And ~
Fiange: *

Operator: And

Range: -

Operator: And -

Fange: .4

| Cloze

‘1> pegasus

Employes

Inioimation

Once this feature has been configured, the process of passing data from Infinity to
your payroll is as easy as 1, 2, 3!

1. Ensure all line-managers have approved their staff overtime.
2. Click File, then Payroll, and select the correct company.

3. Press the ‘Transfer’ button!

Within seconds, the Infinity data is passed to your payroll, eliminating all human data
entry errors - it really is that easy!

Proceas Date

28/11/2008

bl mal L an
Emgioyes Mo |

| Nationa! Insurance 169 84
| Pension 2800

Mol Taxon 60 Remaining 140 -
— = ~
e, Andrew Smith f oA e
High Road Total Groas Pay 200000 || Tow Gross Pay
:.?;rdu‘g Grows for Tax 200000 | Gross for TaxTD
W22 SHH Earmngs for NI 1997.00 | Taxpad TD

Earnings For NI TO

National Insurance 10
Kontnly | Pension 10 (ne AVC)

Payment Parod
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ESS AT THE TERMINAL (EmPLoYEE SELF SERVICE)

Available to a customer’s workforce as standard through the Infinity terminals or via a web browser through PCs, tablets or
mobile phones, the capacity and scope of the facility is second to none.

Infinity ESS — empowering your employees

The second generation ESS really comes into its own as the terminals now have touch-screen technology fitted as standard. The following terminals based
ESS functions are available as standard:

Absence management
Holiday entitlement request — individuals can check their holiday entitlement including number of holidays taken, holiday requests pending approval and
remaining days.

Absence leave request — Individuals can request leave up to three years in advance. These requests are posted directly to
the individual’'s manager’s Infinity agenda for approval.

Absence leave cancellation — Individuals can request cancellation of previously approved leave.

Attendance

View my scheduled rota — individuals can now check what daily schedules they are planned to work, up to 31 days in
advance.

Hours worked summary — individuals can select a previous period and check their hours worked at basic plus other
overtime rates. Individual booking times can also be displayed.

General

Email-me! — This popular facility will instantly send an email to the individual’s personal email address containing, t9-7550 .

office ESS terminal .
supporting biometric/
proximity/keypad options

rota, hours worked and absence management information.
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By creating an interactive framework that shares intelligence between the hardware, firmware and software, the ESS facility is not only able to act as a portal
enabling access to key information, it now offers the ability for individuals to initiate requests and to confirm questions from terminal.

Infinity’s highly developed scripting language is now flexible enough to enable leave requests to be made from the terminal, messages to be sent to individuals,
confirmation of message reads to be sent back to management and it is even possible to create integration links to third party system so information from different

sources appears seamlessly at one point.

ESS functions are also available at the
weatherproof industrial terminal with the
exception of absence leave request and

cancellation.
1. touch anywhere on the time and date screen 2. then touch the ESS button ‘gh"ﬁg .
/1814
DEE
DD@@ @!@ OEm
EAEy © By
“ — 0
Enquiry Employee Self Service [ESS] |
Present badge Absence and Holidays !
for ESS feature fTimesheet Information
Email-Me!
t9-5020

weatherproof industrial terminal
supporting biometric/proximity/keypad options

3. next, prove who you are 4. now select timesheet information
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ESS AT THE COMPUTER, TABLET AND MOBILE PHONE

Available to a customer’s workforce as standard through the Infinity terminals or via a web browser through PCs, tablets or
mobile phones, the capacity and scope of the facility is second to none.

Infinity ESS — empowering your employees

As the workplace becomes increasingly diverse, it is not always practical for employees to ‘book’ at a conventional, wall mounted terminal. In these types of
situations, Infinity ESS can be used to provide an extensive range of functions accesible from both your company intranet or directly from the internet.

q | Gax
Ll

A Who's Having Time Off
=9S o' an

_—

=3

joe Bloggs
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About me

e Display address and next of kin details

e Display employee’s training matrix

e Display employment appraisal and achievement information

e \iew company documents
Absence Management

Absence management

e Graphical display of holidays booked, holidays taken and
holidays remaining on login screen

e Facility for staff to check their own entitlement and remaining

holiday balance AL
e
e Ability to check who else in their department has booked '

time-off before requesting their own time-off

Attendance
e GPS location stored at the point of booking

e Graphical display of basic and overtime hours worked for
each day this week

e Adding a booking in real-time or retrospectively
e Facility to check work rotas

Job costing

e Adding a booking in real-time or retrospectively
e Facility to view timesheet

Cost centre analysis

e Adding a booking in real-time or retrospectively

e Facility to view timesheet




TWC (THE WEB CLIENT]

Managers can now access key Infinity features when away from their desks.

TWC is a dedicated web browser interface, accessed online from any mobile, tablet or desktop. TWC provides managers with permission based, secure access
to key Infinity features including:

Welcome Naman Price ||

General
e ADP (Attendance Display Panel) for a range of staff
e \View staff rota

Person nel To-de bt Wi Auithoiue o dedTire buokinge

ADF {Artecaree Tmay Pamedy ‘eaifmt e DOOKIMTG
Wi ity

e View personnel records including training matrix

Absence Management (for selected staff members) —

Attendance Display Panel

e Authorise or decline bookings
e Submit new booking
e Amend existing booking

Access Control
e View entitlement

Attendance (for selected staff members)

e Authorise or decline bookings

e Submit new booking

e View timesheet

Baaae
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Registered fo Demo Licence 2016 (Mot for Resale)

= B 8

Welkcome Nathan Price | |

Regrred 0= Do Liomee 2016 (Ve fov Resael Weicome Naihan Price ||

[ nack ]
Who's Having Time Off

Filiter - None

Iesee S115 (ol o Welcome Ademun 1|

= E 8

Absence Booking List

Absences in the Fulure

il VIRGIN 3G

Hack

View Absence Entitlement

Entitlement period:

Entitlement Summary | Saturday, August 1, 2015 to Sunday, July 31, 2018)

Ertitsimert o

Booase T

Hudlliay [ay) | | o]

Agipiraeet (SSurr)
Anprved REm
Armresred [SBui=til|
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CUSTOMER CARE

Once the Infinity system has been implemented we believe that it is our responsibility to ensure that the system always runs
smoothly. The Infinity customer care team achieve this goal by working closely with each client in a pro-active manner.

Itis the customer care team’s responsibility to ensure that all customers are
satisfied with their Infinity product and consequently they are responsible
for making care calls, organising additional training and managing the
support team.

Training

Customer care can organise training courses with full documentation
which aim to teach staff from each department how to realise the total
potential of Infinity Premium.

Your place or ours?

Training can be carried out at our offices in Blaydon or at your business
premises anywhere in the UK.
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Courses and Certification

Courses can be created for each customer’s individual needs. There are however,
asetof standard courseswhich cover suchtopics as basic introduction, personnel,
access control and job costing. A short technical course, (45 minutes), is also
available for your company’s IT specialist as we may require their assistance on
larger installations. All training courses carry authorised certification.

User group meetings

Customer care have responsibility of planning user group meetings at customer
offices or other locations around the country. The feedback generated at these
meetings is invaluable for the development of the Infinity product.






TIMECARE SUPPORT

What is Infinity’s Timecare?

Infinity Timecare is the name given to the support agreement that Infinity
(UK) Ltd offers to all of its customers. Each Timecare Support agreement
contains details of the customers’ designated support level agreement
(SLA)

The SLA covers both software and hardware.

Before you purchase a new system, the extent of your Infinity Timecare SLA
will be documented within your quotation. Usually this includes a twelve
month software support agreement, a twelve month hardware warranty
and details of site visits for software and firmware updates plus any
required ‘new feature’ awareness training. When you purchase a system
you will receive the Timecare SLA document through the post. After this
initial period, you will be sent an invoice for the following year’s Timecare.
Support is not compulsory but is strongly recommended!
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How will the Timecare support team help?

Within customer care we have a full-time, office based support team that are available to
answer your questions between 8.00am and 5.00pm, Monday to Thursday and between
8.00am and 4.30pm on a Friday. Incidents can also be reported out of office hours using
our telephone answering service. When addressing an incident, the support team utilise
remote desktop support technology to access your PC, (with your permission), to identify
and rectify the reported problem. Members of the support team have also worked in the
development team and as a result, are able to provide an extremely high level of technical
product knowledge.

LogMeln

ORescue

| f Remote Desktop
-~ ><) Connection
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PRODUCTS
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t9-5020 :
weatherproof industrial terminal h
supporting biometric/proximity/keypad options

t9-7550
office ESS terminal
supporting biometric/
proximity/keypad options

19-0230 t8-0355
proximity enrolment device biometric enrolment device
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t9-1510
assembly

% terminal

t9-0390
weatherproof biometric reader
supporting biometric/proximity/
keypad options

19-0240
weatherproof
proximity reader

t9-1610
fire monitor

% terminal

e
18,815

%g OEE]
2 OEE
i DEE
=

t9-0300
weatherproof asset
controller reader

I
=

t9-1710
asset controller

t9-1010
access
terminal
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North East Time Recorders
Factory Road
Blaydon
Tyne & Wear
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