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Keri Technical Institute

In 2 two hour classes, your technicians can learn
how to help cut job costs — and build profits

• Like sitting in a real classroom, without the travel and time expense 
• No special software or computer expertise is required 
• Accessible from any computer that can access the Internet 
• Taught by veteran Keri technical experts, not by hired seminar leaders
• Live instructor – participants hear all questions and get immediate answers 
• Installation and trouble shooting classes for technicians
• End User classes available to offload you

Make sure your installers know as much as possible about installing and troubleshooting Keri
Systems security access systems before they ever set foot on a job. Invest a few hours in Keri
Technical Institute classes and discover how your Keri-trained technicians work faster and
more efficiently—which means more profit for you. 

Keri Technical Institute attendees can talk to the session moderator and other attendees
through a conference phone call while they view the class through a Web browser. In just 2
two-hour sessions, they can gain an understanding of the entire Keri access system — how to
get into the site, how to work efficiently, and how to get out.

It’s easy to get started
• Find a class and session in our Online Training Calendar at

http://kerisys.com/calendar/index.php, or contact Keri for custom scheduling.
• Use the form on the session detail page to register for the class.
• When the Keri Training Administrator completes your registration, you'll receive a

confirmation e-mail from WebEx, our online conferencing partner. Complete
instructions are on kerisys.com.
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Keri Technical Institute

Live, interactive Keri Systems training classes
via Web and phone at a very affordable price*
(We even pick up the domestic phone charges) 

Keri Core Technical Classes 
This set of four classes trains your technicians to install, configure, and maintain Keri access control
equipment and Doors™ software, and to perform day-to-day tasks and routine maintenance for a
Keri access control system. Technicians completing all four classes (7 hours of training) receive a 
Keri Technical Institute Certified Installer certificate. 

Keri Systems End User training
• We do the training, you get extra revenue
• Trained end users make fewer service requests against their service guarantee
• Your technicians can focus on profitable installations, not retraining

We recommend that you include this class as a line item on your installation quote. Keri Systems
delivers this two hour live, interactive class direct to your customers. View the schedule for upcoming
sessions at http://kerisys.com/calendar/index.php

Keri Technical Support — We’ve got your back
Classes can’t cover every possible situation. The Keri Support Team is available 
by phone (1-800-260-5265 or 1-408-451-2520) or e-mail 
(techsupport@kerisys.com) when technicians encounter a unique problem.

Our Job Is To Make You Look Good

View the Keri Systems Institute calendar, class list, registration form, and pre-session setup
information: http://kerisys.com/calendar/index.php

*Class fees per seat (US$): $75 per two-hour class; $45 per one-hour class. Includes phone call with conference capability. 
A seat is one login/callin, which could cover all of your technicians or all system administrators at a customer site.
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