
Schenck Process is the global market leader of solutions in measuring and process technologies in industrial weighing, feeding,
screening and automation.

Schenck Process develops, manufactures and markets a full range of solutions, products and turnkey systems on the basis of
combining process engineering expertise, reliable components and field-proven technology.

Schenck Process GmbH
Pallaswiesenstr. 100
64293 Darmstadt, Germany
T +49 61 51-15 31 11 96
service@schenckprocess.com
www.schenckprocess.com
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we make processes work
we make processes work

Service redefined.

PASS – Process Advanced Service System
Service for your applications – Individual, reliable, competent

For more information on PASS,
contact:

Schenck Process GmbH
Service Support and Training
Pallaswiesenstr. 100
64293 Darmstadt, Germany
T +49 61 51-32 11 96
service@schenckprocess.com
www.schenckprocess.com

Your contacts:

Heavy
Building Materials, Cement,
Sand & Gravel and Steel industries,
Weighing and feeding technology,
Vibrating and screening technology
T +49 61 51-15 31 31 38

Light
Chemicals, Food, Pharmaceuticals
and Plastics industries
T +49 61 51-15 31 29 71

Mining
Mining industries
T +61 2-98 78 41 00

Power
Coal-Fired Power Plants and associated industries
T +1-800-289-7326 ext 318

Transport Automation
Logistical processes – road and rail
T +49 61 51-15 31 24 48

Spare Parts & Components
T +49 61 51-15 31 17 58



Quality and reliability are the cornerstones of our company’s
philosophy. That is why we consider a comprehensive service
concept simply par for the course, from strict quality control,
installation and commissioning through to seamless support
across the entire product life cycle. With over 30 service
stations and over 180 service specialists, you can count on us
to be there whenever – and wherever – you need us.

Do you want to ensure that your installations run smoothly
over time? You can rely on our know-how. It doesn’t matter
where you are, our specialists are there to advise and assist
with the best in worldwide, personal, comprehensive service.

Service you can rely on.
Fast, comprehensive, anywhere in the world

The right solution for
your requirements.
Customised to meet your requirements, our comprehensive
Process Advanced Service System provides you with the best service.

Are you looking for individual, perfect-fit service solutions?
Then our modular service system PASS is the ticket:

Choose from a range of service products
Benefit from the continuous development of
our service modules
We will customise our standard modules to meet
your exact requirements
Enjoy maximum flexibility and security

Our modular concept covers the entire service spectrum,
from simple inspections through to full service.

Interested? Then find out more about the individual components!

Our PASS service levels
provide the following:

Full Service
Optimisation of installation
availability
Calculable costs
Increased process efficiency

Repair
Downtime minimisation
Short response times
Avoidance of high downtime
costs

Check
Increased operational reliability
Extended service life
Maintenance of value

Basic
Reliable assembly
Needs-oriented training
Supply of high-quality spare parts
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Full Service
Repair

Focus on your core business.
We’ll take care of the service.

PASS Full Service – “Comprehensive carefree packages” optimise the availability of your installation and
enhanced calculability of costs.

Maintenance agreements
Fixed-priced services guarantee
calculable costs over the entire
life cycle of your installation
Agreed response times keep
production running smoothly
The personal hotline provides
you with a direct line to the
experts

Consulting
Our knowledgeable consulting
service helps you face your
specific process challenges
Detailed problem analysis,
defined improvement measures
and fast implementation are our
priorities
Of course, you will receive a
comprehensive report with
recommended actions

Spare parts matrix
Save time and money by
harmonising your spare part
procurement
The perfect basis for your
individual spare part strategy
providing you with a detailed
list of all installed spare
parts according to installation,
plant, region or country
Keep track of which part is in
which machine and thus
avoiding double inventory

We are the right partner to help you face your individual challenges. For example, you can use our PASS Full
Service for project monitoring, rebuilding & modernisation work, integrating training into your training program
or determining the best spare part strategy for you. We will also advise and support you as you optimise the use
of your operations and increase the efficiency of your production processes.

Individual service products
include:

Online service
Online error diagnosis is carried out
on your system, ensuring fast
response times
Only on-site deployments that are
really necessary are carried out,
therefore, saving costs
User helpdesk for questions relating
to operation, configuration etc.
provides you with fast, hassle-free
assistance

Customer-oriented training
Training on special areas that are
important to your business
Well prepared thanks to effective
training
Refresh your technical know-how
through interaction with Schenck
Process’ experts

Individual hotline
24-hour specialist hotline
Guaranteed response times to have
your installation up and running
again in the shortest possible time
Time saving because you can get the
right expert on the phone quickly

We would be delighted to provide you with an individual consultation, whether as part of a maintenance agreement
or on request.

Because processes can’t wait.
PASS Repair helps you to secure fast reaction times by allowing you
to plan for costs and downtimes of your installation.

Repair services are an important aspect of keeping
downtimes to a minimum. In addition to fast response
times, costs are another key factor. Use our services to
make your costs calculable.



Full Service
Repair

Focus on your core business.
We’ll take care of the service.

PASS Full Service – “Comprehensive carefree packages” optimise the availability of your installation and
enhanced calculability of costs.

Maintenance agreements
Fixed-priced services guarantee
calculable costs over the entire
life cycle of your installation
Agreed response times keep
production running smoothly
The personal hotline provides
you with a direct line to the
experts

Consulting
Our knowledgeable consulting
service helps you face your
specific process challenges
Detailed problem analysis,
defined improvement measures
and fast implementation are our
priorities
Of course, you will receive a
comprehensive report with
recommended actions

Spare parts matrix
Save time and money by
harmonising your spare part
procurement
The perfect basis for your
individual spare part strategy
providing you with a detailed
list of all installed spare
parts according to installation,
plant, region or country
Keep track of which part is in
which machine and thus
avoiding double inventory

We are the right partner to help you face your individual challenges. For example, you can use our PASS Full
Service for project monitoring, rebuilding & modernisation work, integrating training into your training program
or determining the best spare part strategy for you. We will also advise and support you as you optimise the use
of your operations and increase the efficiency of your production processes.

Individual service products
include:

Online service
Online error diagnosis is carried out
on your system, ensuring fast
response times
Only on-site deployments that are
really necessary are carried out,
therefore, saving costs
User helpdesk for questions relating
to operation, configuration etc.
provides you with fast, hassle-free
assistance

Customer-oriented training
Training on special areas that are
important to your business
Well prepared thanks to effective
training
Refresh your technical know-how
through interaction with Schenck
Process’ experts

Individual hotline
24-hour specialist hotline
Guaranteed response times to have
your installation up and running
again in the shortest possible time
Time saving because you can get the
right expert on the phone quickly

We would be delighted to provide you with an individual consultation, whether as part of a maintenance agreement
or on request.

Because processes can’t wait.
PASS Repair helps you to secure fast reaction times by allowing you
to plan for costs and downtimes of your installation.

Repair services are an important aspect of keeping
downtimes to a minimum. In addition to fast response
times, costs are another key factor. Use our services to
make your costs calculable.



Check
Basic

This is just a small selection of our maintenance and inspection related modules. We would be delighted to provide
you with information on our other services such as training and preventative maintenance, to name but a few.

Reliable commissioning
Integration of product into your processes
Fast availability of the new installation
Performed by experienced specialists

Needs-oriented training
Individually tailored to your maintenance personnel
Practical knowledge transfer
Expert tips

Spare and wearing-part procurement
Short response and delivery times
Delivery of high-quality, reliable parts
Use of modern data-processing technology
(e.g. eShop, electronic spare part catalogue)

www.schenckprocess.com

Increase operational reliability. We identify optimisation and modernisation potential, as well as any weak points
in the process itself, thereby helping you to protect yourself against future, unexpected breakdowns and
downtimes. Whether by optimising performance or minimising resource consumption, we extend the service life
of your machines and therefore, increase the value of your installation.

Be sure that everything
is running as it should.
PASS Check provides you with services for preventative maintenance and
identification of optimisation potential.

Fitness Check
Certainty regarding the current
state of your installation
On-site inspection with detailed
report plus certificate
Depending on the result of the
Fitness Check, we will support
you with more services tailored
to suit the current state of your
installation

Calibration Service
It goes without saying that
calibration is performed by an
experienced Schenck Process
service technician
We schedule the necessary
appointments with all partners
involved and the relevant Office
of Weights and Measures, so
you never miss a calibration date
If required, we will pre-test the
scales in question

Natural frequency analysis for
vibratory equipment

Avoidance of unplanned
downtimes
Optimal monitoring of vibratory
equipment
Smooth production process
guaranteed thanks to early
failure detection

The foundation
of your success.
PASS Basic is the basic optional care package for your plant installations.
It is a solid foundation that Schenck Process offers every customer –
around the globe, around the clock.

Our services don’t stop on delivery. We supervise
installation and commissioning and train you in
the use of your machines. Basic care includes fault
clearance and warranty processing, as well as
spare part procurement and a hotline.

Your future is important to us
That is why we value your input in
assisting us to develop service products
designed to make your life easier.

We are continually working on new
customer-orientated projects e.g.
an electronic spare part catalogue that
helps you submit queries to us.
Therefore, with a view to delivering
against your unique needs, we
have compiled Customer Requirement
Questionnaires that our Sales team
would be delighted to go through with
you.

Proud recipients of the Frost & Sullivan
“2006 Product Line Leadership Award”
covering our innovative pre and after-
sales products, join us on the road to
optimal servicing of your installation
throughout its product life cycle.
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Das Fundament Ihres Erfolgs.
PASS Basic dient der Grundversorgung Ihrer Anlagen.
Eine solide Basis, die Schenck Process jedem Kunden weltweit
und rund um die Uhr bietet.

Check
Basic

Dies ist nur eine kleine Auswahl unserer Module im Bereich Wartung und Inspektion. Gerne informieren wir Sie
über weitere Dienstleistungen, wie z. B. Trainings, präventive Wartung und vieles mehr.

Unsere Leistungen enden nicht mit der Auslieferung.
Wir betreuen die Montage, die Inbetriebnahme und weisen
Sie in Ihre Maschinen ein. Zur Grundversorgung gehören
die Behebung von Störfällen und Gewährleistungs-
bearbeitung ebenso selbstverständlich wie die Ersatzteil-
versorgung und eine Telefon-Hotline. All dies erhalten
Sie ohne vertragliche Bindung!

Zuverlässige Inbetriebnahme
Integration der Produkte in Ihre Prozesse
Schnelle Verfügbarkeit der neuen Anlage
Durchführung von erfahrenen Spezialisten

Bedarfsorientierte Einweisung
Individuell zugeschnitten auf Ihr Instandhaltungspersonal
Praxisnahe Wissensvermittlung
Tipps und Tricks von Experten

Ersatz- und Verschleißteilversorgung
Kurze Reaktions- und Lieferzeiten
Lieferung von qualitativ hochwertigen und zuverlässigen Teilen
Einsatz moderner DV-Technologie (z. B. eShop, elektronischer
Ersatzteilkatalog)

www.schenckprocess.com

Erhöhen Sie die Betriebssicherheit. Unsere Hinweise auf Optimierungs- und Modernisierungspotenzial sowie auf
etwaige Schwachstellen schützen Sie vor zukünftigen, unerwarteten Ausfällen und Stillständen. Ob durch eine
Leistungsoptimierung oder die Minimierung Ihres Ressourcenverbrauchs – wir verlängern die Lebensdauer Ihrer
Maschinen und erhöhen damit den Wert Ihrer Anlagen.

Damit Sie sicher sind, dass alles läuft.
PASS Check bietet Ihnen Dienstleistungen für präventive Wartung und Identifikation von Optimierungspotenzial.

FitnessCheck
Sicherheit über den aktuellen
Zustand Ihrer Anlage
Aus der Vor-Ort-Inspektion ent-
steht ein detaillierter Ergebnis-
bericht inkl. Zertifikat
Je nach Ergebnis des Fitness-
Checks unterstützen wir Sie mit
weiteren, auf den aktuellen Zu-
stand Ihrer Anlage zugeschnit-
tenen Dienstleistungen

Eich-Service
Die Eichung wird natürlich durch
einen erfahrenen Schenck Process
Service-Techniker ausgeführt

 Wir kümmern uns um die Termin-
koordination mit allen Partnern
und dem zuständigen Eichamt –
so wird kein Eichtermin vergessen

 Bei Bedarf übernehmen wir gerne
die Vorprüfung der betreffenden
Waagen

Eigenfrequenzanalyse für
Schwingmaschinen

Vermeidung von ungeplanten
Stillständen
Optimale Überwachung von
Schwingmaschinen
Sicherstellen eines reibungs-
losen Produktionsablaufes
durch frühzeitige Erkennung der
Betriebsstörung

Ihre Zukunft ist uns wichtig.
Deshalb möchten wir gemeinsam mit
Ihnen weitere Service-Produkte ent-
wickeln, die Ihnen das Leben leichter
machen. Dazu haben wir neben unseren
Kundenzufriedenheitsabfragen spezielle
Fragebögen entwickelt, die unser
Vertrieb gerne mit Ihnen durchgeht.

Wir arbeiten permanent an neuen
Projekten, beispielsweise an unserem
elektronischen Ersatzteilkatalog, der
Ihnen die Anfragen bei uns erleichtert.

Dass wir auf dem richtigen Weg sind,
zeigen uns die Gespräche mit Ihnen
und der Gewinn des Frost & Sullivan
Award 2006, auf den wir besonders
stolz sind.

Optimale Betreuung über den
gesamten Lebenszyklus hinweg –
gehen Sie diesen Weg mit uns
gemeinsam.
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