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Introduction

Thank you for purchasing your automatic film 
processor from Velopex.

In order to maintain the quality of our product and 
your processing it is important that you follow the 
instructions contained in this user manual. This will 
ensure a long life for your processor.

The processor could be dangerous if incorrectly 
installed or maintained outside the instructions set 
out in this manual and the warranty will be voided.
There are no operator serviceable parts inside the 
machine. This equipment can only be serviced by 
technically qualified engineers, trained on Velopex 
machines, and is not designed to  be serviced by the 
end user other than as specified in this manual.

Note:  Panel and Label colours and designs may vary.

Contacts
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  Safety Instructions

VELOPEX MD3000
Instructions for use 2

WARNING: 
1. Do not plug into the electrical mains power supply before reading this manual.
2. Use assistance when unpacking and putting the machine in place.
3. Do not move or transport machine with liquids inside.
4. A well ventilated position is mandatory.
5. Do not use in the presence of flammable anaesthetic gases. 
6. Use only the Power cable supplied with your machine.

ATTENTION: 
1. Ne jamais raccorder cet appareil sans au préalable avoir lu ce manuel.
2. Demandez l’assistance d’une tierce personne pour sortir la machine de son  
    emballage et positionnez-la sur son plan de travail.
3. Ne pas déplacer ou transporter la machine avec des liquides à l’intérieur.
4. Un lieu bien aéré est obligatoire.
5. Ne pas utiliser en présence de gaz inflammables d’anesthésie.
6. Utilisez uniquement le câble d’alimentation fourni avec votre machine.



  Table of Symbols

Scroll UP Button

Scroll DOWN Button

Select Button

Attention / Warning - Hot Surface

Symbols located on the machine

Courant alternatif

Éteindre

Allumer

Attention, se référer au manuel de l'utilisateur

Attention, courant haute tension

Attention, surface chaude

Attention / Warning - Refer to Manual
Attention, se référer au manuel de l'utilisateur

Heavy
Lourd

Touch to operate

Symbols used within manual

Tip

Symbol Description

Alternating Current

Off 

On 

Attention / Warning - Refer to Manual

Attention / Warning - Hazardous Voltage
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  Specification

(H)

(W)

(D)

Width (W) 60 cm
Depth (D) 70 cm

Including Loader 100 cm
Height (H) 33 cm

Including Film Catcher 66 cm
Weight

Empty 40 Kg
Full Tanks 55 Kg

Including Loader 70 Kg
Tank Capacity 0.5 - 4 Litre
Operating Temperature

Developer 25 °C - 30 °C
Fixer 25 °C - 30 °C

Water Ambient temperature
Warm-up Time 20 Minute Average *
Clean cycle 1.2 Litre
Deep clean cycle 4.5 Litre
Film Feed Speed 350 x 430 mm
Variable Processing Time 1.5 - 8 Minute

Electricity Supply **
Input Power **
Environmental Conditions Indoor use Only
Environment Temperature 10 °C - 27 °C
Maximum Relative Humidity 80%
Maximum altitude 2000 m

* Dependent on machine environment temperature.

200-240 V, 50 Hz
1515W

** Machine installation: Use a qualified electrician and with reference to the local 
electrical codes.

VELOPEX MD3000
Instructions for use 4
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WARNING:
Do not plug into the electrical mains power supply before
reading this manual - or before filling the machine with
liquids.

Register your machine by returning the Warranty Card
to enable full customer support.

Automatic X-Ray Film Processor

Machine serial number to be
quoted on all correspondence:

C US

I/LIT0301P MD3000 Manual English Iss.16
Issued: 23/04/12

MODEL:

MEDICAL

INDUSTRIAL

MED

NDT

17 1918

2221

a ENGLISH

1 Film Collector

2 Warning Label

3 Lid

4 Control Panel

5 Film Entry

6 Power Socket

7 On / Off Power Switch

8 Serial Label

9 Air filter cover

10 Tube Inlet / Outlet

11 Film Exit

12 Waste Straw (Brown)

13 Cleaning Solution Straw (Yellow)

14 Fresh Water Straw (Blue)

15 Fixer Chemical Straw (Red)

16 Developer Chemical Straw (Black)

17 UK - Electricity Supply Cord

18 Continental - Electricity Supply Cord

19 USA - Electricity Supply Cord

20 Cleaning Tablets  

21 User Manual 25 Mains Water Inlet 

22 Warranty Registration Card 26 Mains Water Inlet Hose (Green)

23 Vischeck Reader 27 Water Outlet Hose (Blue)

24 Air filter 28 Developer Outlet Hose (Black)

29 Fixer Outlet Hose (Red)

 

30 Daylight Loader Viewing Window

31 Viewer Cover

32 Hand Entry Port/Glove

33 Daylight Loader Lid

Daylight Loader

a ENGLISH

1 Film Collector

2 Warning Label

3 Lid

4 Control Panel

5 Film Entry

6 Power Socket

7 On / Off Power Switch

8 Serial Label

9 Air filter cover

10 Tube Inlet / Outlet

11 Film Exit

12 Waste Straw (Brown)

13 Cleaning Solution Straw (Yellow)

14 Fresh Water Straw (Blue)

15 Fixer Chemical Straw (Red)

16 Developer Chemical Straw (Black)

17 UK - Electricity Supply Cord

18 Continental - Electricity Supply Cord

19 USA - Electricity Supply Cord

20 Cleaning Tablets  

21 User Manual 25 Mains Water Inlet 

22 Warranty Registration Card 26 Mains Water Inlet Hose (Green)

23 Vischeck Reader 27 Water Outlet Hose (Blue)

24 Air filter 28 Developer Outlet Hose (Black)

29 Fixer Outlet Hose (Red)

 

30 Daylight Loader Viewing Window

31 Viewer Cover

32 Hand Entry Port/Glove

33 Daylight Loader Lid

Daylight Loader

27

28

26

23
29

10
11

2513
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Identifying your machine



  Control Panel

MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

              READY
RUN TIME             1M30S
CLEAN
FILL / REFRESH

>

MACHINE STATUS
Ready, Wait till ready, Cleaning, 
Draining

PROCESSING DURATION
1min 30secs - 8mins 00sec

MACHINE CLEAN FUNCTION

MACHINE FILL FUNCTION

DOWN 
BUTTON

UP
BUTTON

SELECT
BUTTON
To adjust settings, press and hold for four beeps. 
The STATUS will read “ADJUSTING SET POINT.”
To accept a change press once.

CURSER

VELOPEX MD3000
Instructions for use6
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MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

              READY
DRAIN
DEEP CLEAN
MANUAL INITITATE 
                     
TRANSPORT ONLY 
FACTORY DEFAULT
LANGUAGE  -  English

DEV TEMP             27°C
FIX TEMP               27°C               
FILL LEVEL                  1L

REPLEN RATE         25ml
VELOPEX
SCREEN CONT        50%

BACKLIGHT         50%
ROLL FILM         OFF
USER RESET               5 

STANDBY

EXTENDED MENU
Use the Up & Down buttons to locate 
settings and functions

MACHINE DRAIN FUNCTION

MACHINE DEEP CLEAN FUNCTION

MACHINE MANUAL INITIATE
For use in the event of beak initiation 
failure

TRANSPORT ONLY FUNCTION
Deactivates the machine leaving only the 
film transport system

FACTORY DEFAULT
Default machine settings

LANGUAGE
Hold for 4 beeps to change language

DEVELOPER CHEMICAL TEMPERATURE 
25°C - 35°C 

FIXER CHEMICAL TEMPERATURE
25°C - 35°C

TANK CHEMICAL VOLUME
0.5 Litre - 4 Litre 

CHEMISTRY REPLENISH RATE 
25ml - 300ml per cycle.

SCREEN CONTRAST 

SCREEN BACKLIGHT 
Adjust standby & active backlight

ROLL FILM 
Setting to process 1-4m of Roll film

USER RESET
Machine error user reset counter 

STANDBY
Function allows the machine jump to 
Ready mode.

Control Panel Extended Menu
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  Optional Extras

31

32

33

30

a ENGLISH

1 Film Collector

2 Warning Label

3 Lid

4 Control Panel

5 Film Entry

6 Power Socket

7 On / Off Power Switch

8 Serial Label

9 Air filter cover

10 Tube Inlet / Outlet

11 Film Exit

12 Waste Straw (Brown)

13 Cleaning Solution Straw (Yellow)

14 Fresh Water Straw (Blue)

15 Fixer Chemical Straw (Red)

16 Developer Chemical Straw (Black)

17 UK - Electricity Supply Cord

18 Continental - Electricity Supply Cord

19 USA - Electricity Supply Cord

20 Cleaning Tablets  

21 User Manual 25 Mains Water Inlet 

22 Warranty Registration Card 26 Mains Water Inlet Hose (Green)

23 Vischeck Reader 27 Water Outlet Hose (Blue)

24 Air filter 28 Developer Outlet Hose (Black)

29 Fixer Outlet Hose (Red)

 

30 Daylight Loader Viewing Window

31 Viewer Cover

32 Hand Entry Port/Glove

33 Daylight Loader Lid

Daylight Loader

STANDARD : I/MAC 6007F
FULL CHEST : I/MAC 6008F

www.velopex.com

Machine  Stand

Daylight Loader

I/MAC 9105F550mm

740mm

625mm

8

Viewers
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Vischeck Reader
Vischeck Strips

READER: I/MAC 7008F
STRIPS: I/FLM 7002F

Consumables

Processing Chemical

Film

www.velopex.com
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Pre-Installation Instructions

620mm

800mm

620mm

• Unpacking the VELOPEX
NOTE: For unpacking and lifting the machine into position it is important to have 
assistance. A two person lift is reccommended. 

1. Familiarise yourself with the layout of the machine by referring to the images as 
you progress through the manual.
2. Lift the machine from the carton and position on counter top. Remove outer and 
inner packaging. The transport modules are protected by internal packing pieces: 
these must be discarded.

10

122 
mm

252 
mm

382 
mm

Ø50
HOLE

MINIMUM WORK TOP LOADING: 

70KG

FRONT OF MACHINE

62mm

A

B

C

620mm

580mm

MINIMUM WORK TOP DIMENSIONS & ACCESS HOLE FOR DRAIN PIPES
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When using the machine in daylight or a darkroom, avoid sources of intense light. 
Do not mount the unit under a window, fluorescent light or flood lamp. 

IMPORTANT NOTE: A well ventilated position is mandatory.

•  Location

•  Electrics

Pre-Installation Instructions

11

Power socket
1.8m max

Hoses
1.4m max

TOP VIEW TOP VIEW

IMPORTANT NOTE: Do not move or transport machine with liquids inside.

0.2m 0.2mNDT

MED+
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MACHINEPART No.

DRAWING No. TITLE

DRAWN DATE SCALE APPROVED CHECKED USED ON

******** 16/02/2011

MEDIVANCE INSTRUMENTS LIMITED

C
COPYRIGHT BY MEDIVANCE INSTRUMENTS LIMITED

THIS DRAWING IS RETURNABLE ON REQUEST AND IS NOT
TO BE COMMUNICATED TO ANY THIRD PARTY NOR MUST
IT BE USED EXCEPT IN RELATION TO THE SINGLE INSTALL-
ATION IN CONNECTION WITH WHICH IT HAS BEEN SUPPLIED

1 ***** 16/02/2011

2
3
4

!

DRAWING No.

ISSUE DESCRIPTION APP`D DATE

44-007-A4

C COPYRIGHT BY MEDIVANCE INSTRUMENTS LIMITED

2 PRODUCTION 28.03.12

LONDON   NW10 7AP     ENGLAND
BARRETTS GREEN ROAD  HARLESDEN

MEDIVANCE INSTRUMENTS LTDMD3000 DAYLIGHT LOADER 
ASSEMBLY INSTRUCTIONSPart No. I/LIT9012

A. B. C. D.

x4

x4

Daylight Loader Installation

13
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MACHINEPART No.

DRAWING No. TITLE

DRAWN DATE SCALE APPROVED CHECKED USED ON

******** 16/02/2011

MEDIVANCE INSTRUMENTS LIMITED

C
COPYRIGHT BY MEDIVANCE INSTRUMENTS LIMITED

THIS DRAWING IS RETURNABLE ON REQUEST AND IS NOT
TO BE COMMUNICATED TO ANY THIRD PARTY NOR MUST
IT BE USED EXCEPT IN RELATION TO THE SINGLE INSTALL-
ATION IN CONNECTION WITH WHICH IT HAS BEEN SUPPLIED

1 ***** 16/02/2011

2
3
4

!

DRAWING No.

ISSUE DESCRIPTION APP`D DATE

44-007-A4

C COPYRIGHT BY MEDIVANCE INSTRUMENTS LIMITED

2 PRODUCTION 28.03.12

LONDON   NW10 7AP     ENGLAND
BARRETTS GREEN ROAD  HARLESDEN

MEDIVANCE INSTRUMENTS LTDMD3000 DAYLIGHT LOADER 
ASSEMBLY INSTRUCTIONSPart No. I/LIT9012

A. B. C. D.

x4

x4

1. 2.

3. 4.
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1.

2.

3.

A

B

C E

A
C

D

B

D

slot into 
tank

x2

x2

x1
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Operating the Processor

A
B

Check that you have set up your 
Plumbing and Electrics correctly, 
see Page 4, 10-12. Switch on the 
mains power supply. 

1.

MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

“WARMING” - Wait for your 
machine to display “READY” on 
the top line of your Control Panel. 

TIP: Turn the machine on 30 minutes 
before you need to process to allow the 
machine to warm up. Times will vary 
depending on machine settings and 
environmental temperatures.

  

3.
            WARMING
RUN TIME              1M30S
CLEAN
FILL

>

15

MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

“WARMING”- Go to step 3.

“PURGING” & “EMPTY” -
Using the DOWN button scroll to 
FILL in the menu. Press  and hold 
the SELECT button . The machine 
will beep four times and when you 
hear the fourth beep,  the status 
at the top of the display will read 
“FILLING.”
TIP: To adjust fill level see Page 17.

2.
            EMPTY
CLEAN
FILL
DRAIN

>
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All films are collected in the Film 
Catcher at the rear of the machine.

TIP:  If fitted with a Daylight Loader, 
ensure that you leave the lid open 
AFTER the film has exited the machine. 
This will reduce condensation inside 
the Daylight Loader.

5.

Operating the Processor

16

The machine will automatically  
refresh its chemistry every time a 
film is entered.

To adjust the chemical refresh rate 
press and hold the ‘REPLEN RATE’ 
function in the menu. The machine 
will beep four times and when you 
hear the fourth beep, the status 
at the top of the display will read 
“ADJUSTING SET POINT.” 
Select your rate dependent on film 
type and press ENTER to accept. If 
unsure, speak to your dealer for 
suggested replenishment rates.

MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

 ADJUSTING SET POINT
FILL LEVEL           
REPLEN RATE        25ml              >

6.

If your machine is fitted with a 
Daylight Loader, ensure the Blue 
Lid and the Grey Flap are closed. 
Insert your hands fully into the 
gloves. Insert your film and keep 
your hands in the gloves until 
the film has entered the machine 
fully.

Feed films squarely into the film 
entry slot. Touch the Film Entry 
Slot to initiate processing.

4.
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MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

Adjusting Settings

MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

              READY
TRANSPORT ONLY
DEV TEMP                26°C
FIX TEMP                  26°C

>

              READY
TRANSPORT ONLY
DEV TEMP                26°C
FIX TEMP                  26°C

>

ADJUSTING SET POINT
TRANSPORT ONLY
DEV TEMP                28°C
FIX TEMP                  26°C

>

To locate the setting, use the UP & 
DOWN buttons. 1.

Once you have the curser in line 
with the setting required, press 
and hold the SELECT button. The 
machine will beep four times and 
when you hear the fourth beep, 
the status at the top of the display 
will read “ADJUSTING SET  POINT.”

2.

Use the UP & DOWN buttons to 
adjust the setting. Then press 
the SELECT button to accept the 
change.

3.
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Press the Film Entry Slot to 
recirculate the chemistry  and adjust 
its temperatures.

The machine does not actually cool 
the chemicals. Enough time must be 
allowed to let natural cooling occur. 
The set temperatures will not drop 
below room temperature.

To adjust fill levels you will have to 
empty and refill your machine.

To adjust the Active Backlight, hold 
the enter button for four beeps. 
When the status shows Adjusting Set 
Point use the up and down arrows to 
adjust. Press Enter to accept.

To Adjust the Standby backlight,  
leave the curser on Backlight. Wait 
for a few seconds for the backlight 
level to change. It will either dim or 
increase.  Then make the adjustment 
as instructed above.

To process Roll film, hold the enter 
button for four beeps. When the 
status shows Adjusting Set Point use 
the up and down arrows to select 
1-4m or OFF. Press Enter to accept.

The processing time is pre-set 
and  will automatically change to 
accommodate the length of film 
selected.

4.
Adjusting Settings

18

MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

ADJUSTING SET POINT  
CONTRAST              50% 
BACKLIGHT              50%>

5.

MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

ADJUSTING SET POINT  
CONTRAST              50% 
ROLL FILM                1M>

6.

TIP : The machine will replenish it’s 
chemistry at the end of the cycle. Set 
adequate replenish rate before processing.
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Shutdown

19

Switch off the machine from the 
mains switch and wall isolator.

Turn off the mains water supply to 
your machine.

TIP : It is recommended that a CLEAN 
cycle is run every night before turning 
off the machine.

1.



Cleaning

It is suggested that the VISCHECK 
Quality Manager be used to ensure 
consistent quality X-Rays.

TIP: Regular use of this product 
will ensure the quality of the film 
processing and reduce the risk of 
retakes. Vischeck will also tell you 
when to change the chemicals. 

1.

To replace exhausted chemical, 
refer to Transport Cleaning on 
page 21.  This will ensure that 
your fresh chemistry will not be 
contaminated with exhausted 
chemistry and increase the life of 
your machine.

 

2.
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Chemical Replacement



MADE IN ENGLAND BY MEDIVANCE INSTRUMENTS LTD

      CLEANING
DRAIN             
CLEAN                
RUN TIME             1M30S

> 

Cleaning Modules   
   VELOPEX MD3000

USER MANUAL 21

M
A

IN
TE

N
A

N
CE

1. Refer to Plumbing Layout on 
page 12 & ensure that your 
plumbing is correct.  

Fill the Cleaning Solution bottle 
with fresh water. Add one 
cleaning tablet to 5 litres of 
water.  If you are using a waste 
container ensure that it is empty.

2. Using the UP or DOWN buttons 
scroll to CLEAN in the menu. 
Press  and hold the SELECT button 
to start the cleaning cycle. The 
machine will beep four times and 
when you hear the fourth beep,  
the status at the top of the display 
will read “CLEANING.”

TIP: Depending on how regularly 
your machine is used. Run a Deep 
Clean, which will use 5 litres of 
cleaning solution. 

3.

Transport Cleaning

Once the machine has completed 
its cleaning cycle the machine 
status will read “EMPTY. Refill 
your machine with fresh chemical, 
using the Control Panel. 

To Refill select “FILL” In the menu. 

FRESH 
WATER

CLEANING 
SOLUTION

FIXER
CHEMICAL

DEVELOPER
CHEMICAL

DRAIN

5 litres water : 1 Velopex tablet



  Transport Module Belt Cleaning
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DRAIN your machine using the 
Control Panel then switch off your 
machine when empty.

1.

Remove the module lid by lifting 
it upwards. Press the ring where 
the tube meets the spreader 
bar to  disconnect. Remove the 
Developer, Fixer & Water modules 
by sliding sideways and lifting up. 
Do not remove the Dryer Module.

 

2.A

B

C

D

3. Wash each module in fresh water 
and attempt to turn the module 
using the turning knob. This will 
clear the solidified chemistry from 
the belts.

Replace the modules into the 
correct tanks, spreader bars and 
run a CLEAN cycle.

NOTE: If the incorrect module goes into 
the incorrect tank it will risk chemistry 
contamination. 

M
A

IN
TE

N
A

N
CE

VELOPEX MD3000
USER MANUAL



Remove debris from inside the 
daylight loader. Wipe the interior 
of loader. 

TIP: The interior of the daylight loader 
should be cleaned with cold sterilising 
solution, wipe dry after appropriate 
period.

1.

  Exterior Cleaning

Ensure your machine is switched 
off.

Wipe down the machine with a 
damp cloth.

2.

23
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3. At the rear of the machine, there 
is a Air Filter cover  attached 
with magnets. Remove it by 
sliding it from the rear panel. 

Wash the filter with cold water 
and replace when dry.

TIP: There is a spare filter supplied 
with your machine. Alternate while the 
other one is drying.

NOTE: Ensure your machine is 
switched off.  Do not replace wet.
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Error Messages

a ENGLISH

Error Message 1 Action

Page 

ref. 2 Action

Lid Open Ensure the Lid is on correctly

Service machine 

immediately 

Transprt Drive Flt

Remove transport modules and 

clean 22

Service machine 

immediately 

Dryer Sensor S/C

Service machine 

immediately 

Dryer Sensor O/C

Service machine 

immediately 

Dryer Over Temp

Service machine 

immediately 

Dev Sensor S/C

Service machine 

immediately 

Dev Sensor O/C

Service machine 

immediately 

Dev Over Temp

Service machine 

immediately 

Dev Level Low

Check that your supply bottle is 

not empty 12

Service machine 

immediately 

Dev Levl snsr Flt

Service machine 

immediately 

Fixer Sensor S/C

Service machine 

immediately 

Fixer Sensor O/C

Service machine 

immediately 

Fixer Over Temp

Service machine 

immediately 

Fix Level Low

Check that your supply bottle is 

not empty 12

Service machine 

immediately 

Fix Levl snsr Flt

Service machine 

immediately 

Water Level Low

MED model: Check that your 

supply bottle is not empty 12

Service machine 

immediately 
NDT model: Check that your 

mains water supply is on 12

Service machine 

immediately 

Wat Levl snsr Flt

Service machine 

immediately 

Critical Error*

Service machine 

immediately 

*Pressing the Beak will activate a User reset. After 5 attempts the machine will be locked 

and will need to be serviced. Only the film transport system will function. This will allow 

films to be processed wet.

VELOPEX MD3000
USER MANUAL
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