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V2– Complete Service & Warranty package  
The V2 package covers all your labour, parts,  travel  costs and servicing work. 
With a 24 hr / 365 days a year breakdown cover we will endeavour to get you 
fridge back up and running as soon as possible.  All servicing and remedial work 
will be carried out between 08:00 to 18:00 Monday to Friday excluding Bank holi-
days. (minimum 3 years) 
 

V1- Service & Warranty package  
The V1 covers all your servicing work, parts, labour, travel and         breakdowns 
costs between 08:00 to 18:00 Monday to Friday excluding Bank holidays. 
(minimum 24 months) 

TRANSPORT AND COMMERCIAL REFRIGERATION 

Labour Rate : 
Monday / Friday  08:30  /  17:00     Rate  £ TBA 
Saturday    08:30  /  12:00     Rate  £ TBA 
Monday / Friday  17:00  /  08:30     Rate  £ TBA 
Saturday / Sunday Saturday after noon, all day Sunday Rate  £ TBA 
 

Set Service Charges : 
Customers with service agreements 
Set service charges per visit including travel and set service cost (including  
materials if required)  £ TBA per service  
Calibration Certification carried out annually cost TBA    

MONTHLY SERVICE CONTRACTS 

On all equipment sold or supplied by Vantastec 

The V group can call upon its wide range of experience when it comes to         
servicing and maintaining your mobile equipment. And your static cold rooms: 
• Service and repairs 24 / 7 - 365 days a year. 

• Refurbish and repair your insulated panels. Commercial or transport. 

• Redesign the lay out of your vehicles refrigerated compartment  or commercial cold 
room even to the extent of installing split compartments. 

• We also offer a service on your vehicles by reequipping them to a multi temperature 
adding extra value and service to you and your customers.  

    A. heat section. B. chill section. C freezer section. D ambient or a coffee section. 

• Our commercial refrigeration department offer an on site survey on designing new cold 
rooms, erecting and supplying and installing the refrigeration equipment required with 
all manufactures warranty's. 

PAY AS YOU GO SERVICE AGREEMENT 
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